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Empowering Attorneys

MINDCREST STRENGTHENS EXECUTIVE TEAM BY APPOINTING SHANTALA SADANANDA AS
PRESIDENT

Chicago, Feb 4, 2013 — Mindcrest, a legal outsourcing services pioneer and leader appoints Shantala
Sadananda as President.

Shantala is a proven leader with deep client acquisition, operational, outsourcing and business
experience. Prior to joining Mindcrest, Shantala has played diverse senior executive leadership role in
the financial services business unit at Cap Gemini. Her responsibilities included global client
relationships, large global practice development and management, service delivery from multiple
delivery centers around the world.

Ganesh Natarajan, Mindcrest CEO says “We are looking at an industry that has consistently exceeded
the growth trajectory of all other areas of outsourcing .The global legal outsourcing market has reached
over $1bn of annual sales in 2012 and is poised to transform the $400bn legal services market. We
have seen significant growth in transformative deals, enterprise wide solutions and innovative business
models.”

To meet this significant client demand, Mindcrest added a delivery center in Salt Lake City, UT and
offices in New York City, NY, launched foreign language services , expanded core offerings and
entered new industry segments.

“With Shantala’s expertise in financial services, extensive experience and an impressive record of
building large, scalable business units to deliver innovative solutions, we believe her leadership will
help Mindcrest capitalize on the tremendous opportunity before us. This is an exciting time for
Mindcrest and Shantala is a key strategic addition to help fuel Mindcrest’s growth and solidify its
position as a leader in the legal outsourcing services industry” says Ganesh Natarajan.

Shantala notes “Mindcrest’'s reputation for exceptional client service, focus on building long term
partnerships and innovative solutions sets itself apart from others in the legal outsourcing industry. | am
delighted to be a part of the Mindcrest team and look forward to leading the company into the next
phase of its growth and drive long term value for our clients.”

About Mindcrest

Since 2001, Mindcrest has been a trusted partner to law firms and in-house counsel in delivering a
suite of legal process outsourcing services in the areas of litigation, corporate legal services and legal
content and publishing. Our services and operations are underpinned by an experienced workforce of
attorneys, supported by a disciplined approach to execution and delivery.

Mindcrest has been consistently recognized as a leader in legal process outsourcing by Frost and
Sullivan, The Black Book of Outsourcing, International Association for Outsourcing Professionals and
India Business Law Journal.

For more information, please visit www.mindcrest.com or call +312 467 9744.
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